NMPABUJIA TA YMOBU HAOAHHA NMOCHYT

TOB NMPAUA AKBA I'PYIN
"02" CI4YHS1 2023 poky

O3HAVOMTECS 3 LMW NPABUNAMW, MEPLL HI>)K OTPUMATU
OOCTYMN OO CEPBICIB TA MOCNYI KOMMNAHIT TA KOPUCTYBATUCA
HUMW

YMoBUW HagaHHA nocnyr

1. 3aranbHi NoNoXeHHs

KomnaHis - TOB lNpang Akea Npynn

€aOPNoy 42434563

appeca peectpauii: 07403, Kuiecbka 00.1., M. BpoBapu, Bya.Ilinnpuemunubka, 5

paTa pepxaBHoi peecTtpauii: 04.09.2018

OdiuinHnnm Be6-cant komnadwii (CanT) - hitps://pl.voda-pride.com.ua/

Mocnyrn - kopucTyBaHHA Qi3u4HOO ocoboto Beb-canTamu, KOHTEHTOM (abo HagaHHa JOcTyny Ao
HKX), SKi CNPAMOBaHi Ha HagaHHSA NOCyr 3 4OCTaBKW NUTHOI BOAW Ta CynyTHiX ToBapis

ToBap - NUTHa BoAa Ta CynyTHi ToBapu

Knient (KopuctyBa4y, Bu (y Bcix BigmiHkax) - ¢isnyHa abo topugmyHa ocoba, fka BusiBANA
Ga)kaHHA CKopucTaTUCh Nocnyramu Ta ToBapammu Komnanii

OcobucTta iHcdopmauia KnieHTa - nepcoHanbHi gaHi KnieHTa, ski BiH Bkasdye Ha Canti Komnanii Ta
npu 3amosneHHi MNocnyr, Tosapis Komnanii

CTopoHHin nocTtavanbHuK - Apple Inc., Google, Inc., Microsoft Corporation i/abo ixHi BignosigHi
MiXKHapOAHI AodipHi koMnaHii 1 adiniioBaHi ocobu; ToBapucTBO 3 0OMEXEHO BiAMOBiAANBHICTIO
®diHaHcoBa komnaHis «BEW ®OP MEW» Ta iHWi ocobu, ToBapn Ta NOCAYr1 AKMX, TICHO NOB’A3aHi 3
hyHKLiOHYBaHHAM cepBiciB Ta nocnyr Komnawii Ta 3abesnevytoThb iX peanisadito.

Lli “lMpaBuna Tta ymoBu HagaHHa nocnyr («[MpaBunay») pernameHTylOTb NpaBuia Ta YMOBWU HadaHHS
Mocnyr KomnaHii KnieHTam komnaHii, a TakoX npaBura Ta YMOBM KOPWUCTYBaHHs KnieHTamu
BeO-canTamu, KoHTeHToM Komnanii. NpaBuna poamiweHi Ha odiuiiHoMmy Beb-cainTi KomnaHii 3a
agpecoto: https://pl.voda-pride.com.ua/

OTtpumytoun goctyn go lMocnyr i KOPUCTYHOYMCb HUMK, BU MOTofxyeTecsa 3 uumu NpaBunamu, siki €
Aorosopom Mk Bamu Ta KomnaHieto. AKWO BM He norogutecs 3 uumu Npasunamu, BU He OTpUMaeTe
poctyny po [Mocnyr abo He 3moxeTe kopuctyBaTucs Humu. Lli MpaBuna noBHICTIO 3aMiHIOTb
nonepegHi yrogn abo pomosneHocTi KomnaHii 3 Bamu. KomnaHis mMoxe HeramHo ckacyBaTw Li
MpaBuna abo 6yab-ski MNocnyrn, npunHUTK HagasaTu Bam locnyrn abo no3baBuTK Bac 4OCTyNy 40
Mocnyr abo 6yab-gKOoi iXHbOI YaCTMHU B ByAb-sIKunii Yac i 3 OyAb-9KOi NpUYnHM.

[o neBHux MNMocnyr MOXyTb 3aCTOCOBYBaTUCSA AOAATKOBI YMOBW, Siki OyAQyTb BBaXKaTUCb HEBIA' €MHOIO
yacTnHol umx [lpasun. [dogaTkoBi yMOBM MatoTb nepesary Hag uumu [paBunamu, SKLWO BOHM
npoTupivaTh iM Y NUTaHHSX, MOB’A3aHNX i3 KOPUCTYBAHHAM nesHUMK Nocnyramu.



KomnaHis moxe 4ac Big 4Jacy 3miHioBatu NpaBuna, nos’asaHi 3 [Nocnyramn, ski BoHa Hagae. 3MiHu
HabyBaloTb YMHHOCTI nicna ixX nybnikauii Ha odiuiiHomy Beb-canti Komnadii. [Mpogosxyoum
KopuctyBaHHA [locnyramu nicna  Takoi ny6nikauii, BM MNOrogxyerecb 3i 3MiHEHMMM ymOBamu
KopucTyBaHHs lMocnyramm.

36ip i BukopucTtaHHa KomnaHieto ocobucToi iHdopmauii KnieHTa, BigOyBaeTbCS BiANOBIAHO OO YMOB
KOHiAEeHUIMHOCTI, AKi MicTaTbes B Umx lNpaBunax.

2. Cepsicu ta lNocnyru

KomnaHia Hagae KnieHTy Nocnyrn 3 3aMoBneHHA Ta foctaBkm ToeapiB KomnaHi.

[nsa otpumanHs Mocnyr KnieHTy HeobxigHo:

- cKopucTaTucs aAnga 3aMmoBreHHsa cantom https://shop.voda-pride.com.ua/;

- 3pobuTM 3amoBneHHs 3aTenedoHyBaBLUM [0 AUCNETYepCcbKoro Bigainy (TenedoHHbIn HoMep
AMcneTyepcbKoro Biaainy poamilleHun Ha canti Komnanii hitps://shop.voda-pride.com.ua/ ).

IMig yac cTBOpEHHS 3aMOBEHHSA Ha canTi KnieHT NOBUHEH 3a3HaYMTU HACTYNHY iHopMaLLito:
-iM’a

- KOHTaKTHU HOMep TenedoHy

- e-mail

[nsa ocpopmnerHs goctaekm ToBapy KnieHTy HeObXigHO 060B’A3KOBO 3a3HAYMTH:

- agpecy AocTaBku (MicTo, Bynuuto, HoMep ByaunHky, kBaptupy/odic, nia'isg, nosepx)

- cnocib onnaru: roTiBKOK NocTadanbHUKy abo GaHKIBCbKOI KapTKOK OHManH Ha CauTi.

JliueHnasisa

BignoeigHo oo umx lMpaBun KomnaHis Hagae KnieHTy oOMexeHy, HEBUKMIOYHY, BiAKMWMYHY, iMEHHY
niyeHsito, Wo He nignsrae cyb nileH3yBaHHIO, Ha: BMKOPUCTaHHA Oyab-skoro BMICTY, iHdopmalii Ta
CYNyTHIX MaTepianiB i OTpMMaHHsS JOCTYNy 40 HUX Yepe3 HagaHHs [Mocnyr BUKIMOYHO 4518 0cobucToro,
HEKOMEpPLINHOro BUKOPUCTAHHS.

Byob-aki npaBa, nepegadyy Skux €BHO He nepegbaveHo ummmn [NpaBunamu, 36epiraloTbca 3a
KomnaHietoi i niueHsiapamu.

ObmexeHHs

KnieHT He maeTe npaBa: (1) Bugansatu 6yab-ski 3ragkym Npo aBTOpCbKe NpaBo, TOProBenbHy Mapky abo
iHLWIi BKa3iBKM NpaBoBnacHuKa 3 Oyab-sIKoi YacTMHU OO’eKTIB iHTENeKTyanbHOI BNAacHOCTI, NpaBa Ha sKi
Hanexatb Komnanii (gani - “O6’ektn”), Ta Mocnyr; (2) BigTBOptOBaTH, 3MiHIOBaTU, CTBOPIOBATU MOXiAHI
poboTn, siki rpyHTytoTbes Ha OBG’ekTax, pO3NOAINATW, nepegasBaTy Taki nNpaea, 34aBaTu B OpeHay,
npogasaTtu, nepenpogasaTty, nepegasatu, OnpuNiogHIBaTH, NPUBCENIOAHO BUKOHYBATU, NepecunaTy,
nepegasati B edip abo iHakwe BukopuctoByBatn O6’ekTu, Akwo KomnaHieto He Byno HagaHo Ha ue
BignosigHoro gossony; (3) AekomMnintoBaTu, nepenpoekToByBatu abo gemoHTyBaTu OO6’ekTU, Kpim
BMNagKiB, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM; (4) A3epkanbHO Bigobpakatn 6yab-aKy YacTuHy
OG6’exTiB Ta Nocnyr abo cTBoptoBaTh dhpenm byab-akoi YactnHm O6’exTiB Ta MNocnyr; (5) BUKOHYBaTH
abo 3anyckatm Oyab-siki nporpamm abo cueHapii 3 METOH OYMLUEHHS], iHAeKcalii, po3rnsagy 4u
3aCTOCyBaHHS iHLWOro cnocoby 30opy AaHmx byab-sikoi yacTnHu O6’ekTiB Ta Mocnyr abo He3aKOHHOro
YCKNagHEHHs, YHEeMOXIMBIEHHS BWKOHAHHA Ta/abo oOOMeXeHHsA pyHKUiOHanbHOCTI Oyab-sIKoro
acnekty O6’exTiB Ta Nocnyr; abo (6) HamaraTucst oTpuMaTh HecaHKuioHoBaHMI gocTtyn ao O6’exTiB Ta
Mocnyr un nopywntn Gyab-skuii acnekt O6’ekTiB Ta MNocnyr abo NoB’dA3aHMX i3 HUMKU CUCTEM UM
Mepex.

[Tocnyru Ta KOHTEHT CTOPOHHIX NocTavyanbHUKIB


https://shop.voda-pride.com.ua/
https://shop.voda-pride.com.ua/

Mocnyrn KomnaHii MoxyTb ByTn fOCTynHi abo HagaBaTucs LUNSAXOM BUKOPUCTAHHS MOCHYT | KOHTEHTY
CTOPOHHIX MocTavanbHuUKiB, Ski KomnaHis He koHTpontoe. KnieHT BM3HaE, WO OO BUKOPUCTAHHSA HUM
TaKMX MOCAYr i KOHTEHTY CTOPOHHIX MOCTavyanbHUKIB MOXYTb 3aCTOCOBYBaTUCH Pi3Hi  YMOBM
BMKOPUCTaHHA Ta MNOMITUKM KOHpigeHUiHOCTI. KomnaHis He nigTpumye Taki mOCAyrn W KOHTEHT
CTOPOHHIX MOCTa4anbHUKIB i 3a XOAHMX OOCTaBWH He Hece BiANOBiOANbHOCTI 3a Oyab-AKi MPOayKTU
abo nocrnyrm Takmx CTOPOHHIX nocTayanbHukiB. Kpim Toro, kopnopaudii Apple Inc., Google, Inc.,
Microsoft Corporation i/abo ixHi BignoBigHi MiXXHaApOAHI O0OYipHi kOMMaHii 1 adininoBaHi ocobu
BMCTYMaKTb CTOPOHHIMK BeHedpiliapamy 3a ymoBamMu LibOro 4OrOBOpY, SIKLLO BU OTPUMYETE JOCTYN A0
Mocnyr 3a pgonomoroto [ogatkiB, po3pobneHux BignosigHo ansa Apple iOS, Android i Microsoft
Windows. Lli cTopoHHi 6eHedpiuiapyn He BUCTynatTb CTOPOHAMM 3@ LM LOTOBOPOM i B XXOAHOMY paasi
He HecyTb BignoBiganbHOCTI 3a HagaHHsa abo niaTpumky Mocnyr. JocTtyn go Mocnyr i3 BUKOPUCTaHHAM
LUbOro mnporpaMHoro 3abesneyeHHA Mae 34iMCHIOBaTUCH BIAMOBIOHO OO YMOB, BUKMAOEHUX Y
BiAMOBIAHUX NpaBuMnax KOPUCTYBaHHS NOCNyraMmu CTOPOHHIX BeHediuiapis.

dopma BnacHocCTi

lMocnyrm Ta BCi NpaBa, BMKMageHi B LbOMY OOKYMEHTI, BMUCTYNalOTb i 3anuialoTbCA BRACHICTIO
KomnaHii abo ii niuensiapis. Hi ui MNMpaBuna, Hi BukopucTaHHs KnieHtom MNocnyr He nepegatoTb i He
HagatoTe KnieHTy npas: (1) Ha [Mocnyrn abo noB’sizaHi 3 HUMK MpaBa, KpiM OOMEXeHO! MileHsil,
HagaHol BULLe; i (2) Ha BUKOPUCTaHHS (PipMOBOro HaMMeHyBaHHs!, OroTuniB, HAMMeHyBaHb NPOAYKTIB
abo nocnyr, TOproBenbHUX Mapok abo 3HakiB o6cnyroByBaHHst Komnawii um i niueHsiapis abo
nocunaHb Ha HUX.

3. KopucrtyBaHHa locnyramm

O6nikoBi 3anucu KopucTysadis

o6 BukopuctosyBaTu [locnyrn B makcumanbHoMy 06cAsi, KopucTyBad mMae 3apeecTpyBatucs Ta
cTBOpUTU ocobuctum obnikoBun 3annc («O6nikoBui 3anuc»). KopucTyBad MoOxe 3apeecTpyBaTu
OGnikoBun 3anuc, sKWo wWomy BunoBHWnocs 18 pokie. Mg vac peectpauii ObnikoBoro 3anucy
KopuctyBay maeTe Hagaty KomnaHii neBHy iHcbopmaLito, B TOMY Yncni ocobucty, sky sanutye Cepsic:
iM’s, Homep TenedoHy, e-mail Ta Bik.

KnieHT rapaHTyeTe TO4YHICTb, MOBHOTY W aKkTyamnbHICTb HagaHuX AaHux. AKWo BU HEe B 3MOS3i
3a6e3neynTn TOYHICTb, MOBHOTY W akTyanbHICTb AaHWX cBoro OBnikoBoro 3anucy, Le Moxe NpusBecTu
00 NMpUNMHEHHS gocTyny o canty i MNMocnyr abo fo posipeaHHA KomnaHielo Luboro OoroBopy 3 Bamu.
Bu HeceTe BignosiganbHiCTb 3a BCi Aii, WO BUKOHyHOTbCS 3 Baworo OO0nikoBoro 3anucy, i
MOro4XXyeTecb 3a >XOAHUX OBCTaBMH He PO3ronoLlyBaTh CBOI iM'S KOpUCTyBaya Ta Naponb TPeTiM
ocobam.

Bumorn go kopuctyBaya i Moro noBeaiHKu

Mocnyru He HagaTbca ocobaMm, SIKMM He BUnoBHMIoca 18 pokis.

KopuctyBay He Mae npaBa nepegasatu npasa Ha O6nikoBuin 3anuc abo iHWMM cnocobom
nepegasatu cgin Ob6nikoBui 3anuc Byab-Akum TpeTiM ocobam.

KopucTtytouuce MNMocnyramu, KopuctyBad NorogXyerbCca JOTPUMYBaTUCA YNHHOMO 3akoHogaBcTea. [pu
ubomMy KopucTyBay Moxe BUKOpUCTOBYBaTU oCnyrn TiNbKM B 3aKOHHUX LiNSX.

BukopucToBytoun Nocnyru, Kopuctysad 3060B’A3yeTbCst HE CTBOPIOBATU HE3PYYHOCTI, 3aHEMOKOEHHS,
yCcknagHeHHs abo maTepianbHi 30MTKM Hi CTOPOHHBOMY MOCTaYanbHUKY, Hi Oyab-AKil iHLWiN 0cobi.

[locTyn oo mepexi Ta npucTpol

KopucTtyBay Hece BignoBiganbHICTb 3a OTpUMaHHSA OCTYNy A0 Mepexi nepefadvi AaHux, HeobXigHOro
Anga kopuctyBaHHs Cawtom Ta kopucTyBaHHs [Nocnyramun. KopucTyBad Hece BignoBiganbHiCTb 3a
npuadaHHS 11 OHOBMEHHSI CyMiCHOI anapaTtypu abo npucTpoiB, HEOOXIAHUX ANA OTPUMaHHS JOCTyny



no Mocnyr i CanTy Ans iXHbOro BUKOPUCTaHHSA, a TaKOX AN OTPUMaHHA Byab-sIKMX TXHIX OHOBMEHb.
KomnaHis He rapaHTye dyHkuioHyBaHHa Canty Ta [locnyr abo 6yab-gKOi iXHbOI YacTUHWM Ha
KOHKpeTHin anapatypi abo npuctpoi. Kpim Toro, HagaHHs [locnyr moxe nepepuBatucb abo
3aTpumyBaTmcs Yepes poboTy Mepexi IHTepHET i enekTPOHHMX 3acobiB 3B’s3KY.

4. Onnarta

KnieHT Bu3Hae, WO kopucTyBaHHs CantoMm Ta [locnyramm MoXe NpuM3BECTM [0 BWHMKHEHHS
3000B’si3aHHA 3 onnaTtu nocnyr Ta/abo ToBapiB, ski BiH oTpuMyeTe Big Komnanii. 3 meToto gonomoru
Knienty B onnari Nocnyr Ta/abo Tosapis Bif iMeHi KomnaHii Moxe fiatu CTOPOHHI nocTadanbHuKa B
poni Noro areHTa.

Yci Tosapw Ta lMocnyrm nigngrawoTe onnaTti y BCTaHOBNeHUn KomnaHieto cTpok. Bapticte Toapis Ta
Mocnyr komnaHii BcTaHoBMNOETbCA KomnaHieto, 3a3HadaeTbca B [JogaTKky Ta B paxyHkax. Komnanis
3anvwae 3a coboto npaBo Oyab-KONMM Ha BNacCHUIM po3Cyd BM3HaYaTu, BUMAansiTu Ta/abo 3miHioBaTU
BapTicTb ToBapiB Ta Mocnyr.

5. [MpaBosBi 3acTepexXeHHs. OBbMeXeHHs
BiAMNoBiOanbHOCTI.
[apaHTisa BiALWKOAYBaAHHS 30UTKIB.

[MpaBoBe 3acTepexeHHs

Mocnyrn HaOalTbCs 3a MPUHLMIOM «SK €» | «3a HaasHOCTI». KomnaHis He rapaHTye SKOCTI,
npuaaTHocTi, 6eanekn nocnyr abo MoxnmMeocTen CTOPOHHIX MOCTaYanbHUKIB.

ObmexeHHs BignoBiganbHOCTI

KomnaHisi He Hece BigNoOBiAanNbHOCTI:

- 3a BWMAOKOBE YLUKOMKEHHs1 Oyab-sikoro mawHa KnieHTa, no’sizaHe 3 MOLIKOOXEHHSIM ToBapy
KomnaHii (npoTikaHHA OyTens Towo) 3 MOMeHTy dakTuyHoi nepepayi Tosapy KnieHTy Big
npegctaBHMKa Komnanii;

- 32 HEBYACHO YM HEHAnNexXHO HaJaHi Nocnyry, SIKWO Taka cuTyauis Oyna cnpuyMHeHa o6cTaBUHaMK,
He 3anexHumu Big BukoHaBud, Takmmn sk (ane He OOMeXyluucb HMMM): 3001, L0 BUHWKAKOTbL B
TeneKkoMyHikauinHnx i / abo eHepreTMYHUX Mepexax; il WKiAnMBMX nporpam; HegobpocoBicHi Aji
TpeTiX 0cib;

- 3a wkogy / ynyweHy Bwurogy, 3anogiaHi KopuctyBadeBi abo TpeTim ocobam B pesynbrari
BMKOPUCTaAHHA ab0 HEMOXIMBOCTiI BUKOPUCTAHHS TOFO Y/ iHLLIOTO CEPBICY;

- 3a Byab-aKi NoLWKoAXeHHSA nporpamHoro i / abo anapaTtHoro komnnekcy Kopuctysaya, Lo BUHMKIN B
pesyneraTti KopucTyBaHHA [logaTkom;

- HEeBMKOHaHHA Ta / abo HeHanexHe BUKOHaHHSA 3060B'si3aHb, ke CTanocs BHACMNiAOK OBCTaBUWH
HenepeOOpHOi cunn (3emneTpyc, NoBiHb abo iHWI CTUXiMHI Nnxa), sKi NepeLlKo;KaoTb BUKOHAHHIO
KomnaHieto cBoix 3000B's13aHb.

- 3a MNOpyLlEHHA nopsagky oOpobku nepcoHamnbHUMX [AaHuMX Ta pPO3rOSOLWEHHST KOHMigeHUInHOT
iHpopMmauii ocobamu-napTHepammn Komnawii, siki HagatoTb cynyTHI nocnyrn KnieHtam KomnaHii abo €
areHTamy KomnaHii.

KnieHT camocTiiHO Hece BignoBiganbHICTb 3a 3abe3neyeHHs 6e3nekn CBOro Komn'rotepa Ha npegmer
LWKIANMBOIO nporpamHoro 3abesnedeHHs (LINMryHCbKMx nporpam) i 6esneky nepegadi gaHux depes
IHTEpHeT B 3B'A3KY 3 LUM.

[apaHTia BigWKoaQyBaHHS 30UTKIB

KopucTtyBay rapaHTye MOHECTU BiAMNOBiZANbHICTb 3a WKoAy / ynyLweHy BUrogy, 30MTKW, WO BMHUKIN
BHacnigok abo y 3B’A3Ky 3:

(1) kopuctyBaHHsM KnieHtom Cepsicamu, Mocnyramu Ta ToBapamu;

(2) nopyweHHsM KnieHToM Byab-akux nonoxeHs unx Mpasurm;



(3) nopyLueHHsim KnieHTom npaB 6yab-sikoi TpeTboi 0cobu, 3okpema npaB CTOPOHHIX NocTayanbHUKIB.

6. lNepcoHanbHiI gaHi

B npoueci 3amoBneHHs, 3miHu ToBapiB KnieHT nepegae cBoi ocobucTi gaHi, ski 3bepiraloTbecs B
cvctemi KomnaHii ans ynpaeniHHA 3aMOBEHHSIMM i 3ginCHEHHS obriky BcepeaunHi Komnaii.

306ip AaHUX Npo KOPUCTYyBaYiB 34iINCHIOETLCA B ENEKTPOHHOMY BUMSASi B:

- aKTMBHIK popMi: 3anoBHeHHs KnieHTOM BignosigHWx iHdopMaUinHUX nonis npu peectpadii ons
3[iAICHEHHS 3aMOBJEHHS, B3aEMOZisl 3 KINIEHTCbKUM CEPBICOM - 0COOUCTI AaHi 30MpatoTbCs;

- NACMBHI popMi: aBTOMATUYHO, AN CTaTUCTUYHUX Linen - ocobuCTi AaHi He 36upatoTbes.

Mpun 06pobLi oTpMMaHux nepcoHanbHuX gaHux Komnanis:

(1) pie BignoeigHO OO 3akoHogaBcTBa B 0OMacTi MEpPCOHanNbHUX OaHUX, | SOTPUMYETBCS BCiX
BiQNOBIOHNX NPUMNKCIB LLOA0 3abe3nevyeHHs KOHMIAEHUINHOCTI B IHTEpHETI;

(2) npuimae Bci HeObXiOHI opraHi3auifHi Ta TEXHIYHI 3axoaun ANst 3aXMCTy KOHQIAEHUiNHOT iHopmauii
Bij HECaAHKLIOHOBAHOro JOCTYNY, BTPaTh abo 3HULLEHHS.

lMepcoHanbHi faHi KopucTyBadiB 0bOpoOnsAlTbCS B CyBOpiA  BiAMOBIQHOCTI  pernamMeHTamu Ta
IHCTPYKUisIMK, | JOCTYMNHi obmexeHomy kony oci® 3 yucna cniBpobiTHukiB KomnaHii Tinbku nig vac
BMKOHaHHS MocafgoBunx 0DOB'A3KIB Ta 0OGCNYyroByBaHHS KOHKPETHWX KOPUCTYBadiB. [aHi kopucTyBada
MOXyTb OyTW HapaHi TpeTiMm ocobam BiAMOBIOHO OO0 3aKOHHUX BUMOT KOMMETEHTHUX OEpPXKaBHMX
opraHiB, abo BMKOpUCTaHa B CyAOBUX PO3rnsaax.

/. KoH(igeHuinHicTb

KopuctyBaHHsa [locnyrammn KomnaHii nepeabadae 3anoBHEHHS iHpOpMaLUiMHUX MOSMIB Ha CTOPiHLUi
nepcoHanbHUX i NNaTkKHUX JaHux Beb-canTy:

- MIb knieHTa, HOMep TenedoHy, agpecy AOCTaBKW, aApecy €eneKkTPOHHOI MOoWTWM Ta iHWi AaHi,
HeoOXigHi Anst peecTpadii Ta 3amoBneHHs ToBapis.

- OaHi nnatixHol kapTku (iM'a BNacHvka, Homep, TepMiH aii Ta CVV koa) - Ans 3aBepLUeHHs npouecy
onnaTtu nocnyr 3a gornomoroto . [poBeaeHHsA nnatexis 3a OaHKIBCbKUMM KapTKamMu 3AiINCHIOETLCS B
CyBOpii BignosigHOCTI Ao BuMOr nnatikHux cuctem Visa International Ta MasterCard Worldwide.
MnaTkHn cepBep Bignosigae Bumoram ctaHgapty PCl DSS. KoHigeHUinHIiCTb nepcoHanbHol
iHdbopmauii, Wwo nepenaeTbesl, 3abe3nevyeTbcst 6aHKOM-eKBaipOM.

BeeneHa iHdopmauis He Oygoe HagaHa TpeTiM ocobam 3a BUHATKOM (PiHAHCOBOI yCTaHOBW,SKa
3abesneyye opraHi3auito Ta 34iNCHEHHS nepekasy rpoLOBMX KOLWTIB Ha kopucTb Ta / abo 3a
aopyyeHHam KomnaHii no onnarax, Wo 3AiNCHIOTBCA AepXXaTensamMmn enekTpoHHMX MnaTikKHKX 3acobiB
(KnieHTiB), 3 BMKOPUCTaHHSIM eneKTPOHHMX cnocobiB 0Opobku nnatexis 3a peanisoBaHi KomnaHieto
ToBapwu abo Mocnyru B mepexi IHTepHeT Ha Beb-caiiTi (Beb-canTax): https://skandinavia.com.ua.
[aHi, 3anuTtyBaHi B TakoMy BMMagKy, He MOXyTb OYyTW BMKOPUCTAHI Ha LUKOAY BMACHUKY KapTKW.
Mpouenypa Bepudikalii BMKOPUCTOBYETLCA NS 3aXUCTy BMAACHWKA KapTKU Big LUaxXpamcCbKux
onepauin. KnieHT camocCTiiHO npunMaeTe pilleHHs: BUCNaTK 3anuTyBaHi AaHi abo BigmMoBUTUCS Big
TpaH3akuii.

8. KomyHikauiqa

KomyHikauis mix KnieHTom Ta KomnaHieto BigOyBaeTbCs 3 BWKOPUCTAHHSAM 3acobiB TEXHIYHOro
dhikcauii: TenedoHHi pO3MOBM, ENEKTPOHHI JIMCTU | NNCTYBaHHS B YaTi MOXYTb ByTu 36epexeHi B Linsx
KOHTpOnto sikocTi obcnyroByBaHHA. KomnaHis moxe 3anpocutu y KnieHTa gopaTtkoBy iHGopmalLlito,
AKWO BOHa HeobXxigHa ANs BHECEHHSA 3MiH [0 BXe 0OPMIEHOro 3amoBfeHHs, abo Ans HagaHHS
cynyTHix nocnyr. [logaTkoBi AaHi MOXyTb ©OyTu 3anuTaHi gns onepatuBHo nepegadi KnieHty
iHdbopmaLii Npo cTaTyc 3aMOBIEHHS.



Cant «komnaHii https://shop.voda-pride.com.ua/ Moxe BuKopucToByBatTM annu cookie ans
BiCTEXEHHA Ta 30epexeHHa AaHux, HagjaHux Beb-Opaysepamu kopucTyBadiB. BignosigHi gadi
BMKOPUCTOBYIOTHCS BUKIIOYHO ANS CTAaTUCTUYHUX Linen, NigBULLEHHS 3PYYHOCTI BUKOPUCTaHHS CanTy i
nepcoHanisadii peknamHux nosigomneHb. KnieHT mMoxere npusynuHUTM OTpMMaHHSa dhannis cookie
LWMSXOM 3MiHM HanawTyBaHb CBOro Opaysepa. Kyki-charnm He noe'si3aHi 3 nepcoHanbHUMMU SAHUMM
KnieHTa.

3 mMeTol MapKeTMHIroBoi KomyHikauii Komnaris moxe 3anpocutn y KnieHTa gogartkoBy iHopmaLito
ONs NpPoBefeHHSA peKknamHUX akuii i iHWKX 3axofiB. BuxigHa KomyHikauis B MapKeTUHrOBUX Linsix
30JMCHIOETLCS Y BUMMSAAI iHpopMyBaHHA Ta onuTyBaHHsS (TenedoH / e-mail / SMS/ Viber). Takox
KomnaHis 3anuwae 3a cobol npaBo BMKOPUCTOBYBATW AaHi icTopii npyabdaHb Boau Ta 4OAATKOBUX
TOBapiB Ana nepcoHanisadii crnewianbHMX Npono3uuin, OMOBILLEHHA NPOo akuii i 4oaaTkoBi nocnyru.
KnieHT moxe Bignucatucs Bif BignoBigHOT po3cunku B 6yab-akMn MOMEHT. [JogaTkoBO MOXIMBUIA 30ip
iHbopmauii Woao 3a40BOMEHOCTI sKiCTIO 0bcnyroByBaHHs. KiHLEBOK MeTow 300py [404aTKOBOI
iHdbopmaUii € NonNiNWeHHs cnekTpa Ta sIKOCTi MOCHYT.

TeKkcToBi NOBIAOMITEHHS

Crteoptotoun OOnikoBMI 3annc, BWM MOTOMKYETECH OTPMMYBATWM TEKCTOBI MOBIOOMIIEHHS, WO €
HeBi4'€MHOI0 YaCTMHOI MpoLecy KopucTyBaHHA Nocnyramn. Bu moxeTe BIgMOBUTUCSA Bif OTPUMaHHS
nosigomrneHb Big KomnaHii y Oyob-skKMW 4ac, HagicnaBwM EeNeKTPOHHUM NUCT Ha agpecy
info@hvilya-zd.com.ua. B BM3HaeTe, WO BiAMOBA Bif OTPMMAaHHS NOBIAOMMEHb MOXe MO3HAYUTUCA
Ha BUKOpUCTaHHI Bamu lMocnyr.

KOHTEHT, Sknin Haae KopucTysau

KomnaHis moxe Ha BracHun poscyn gossonutu KopuctyBady nig 4Yac kopuctyBaHHs [locrnyramu
HagaBaTW, 3aBaHTaxyBaTu, nybnikyBatu abo iHWWM CnocoboM MPOMOHYBaTU i KOHTEHT Yy copmi
TEKCTy, aygio- i/abo BigeomarepianiB i BiJOMOCTEN, 30KpemMa KOMEHTapi Ta BiAryku, noB’si3aHi 3
Mocnyramu, 3anMTamm Ha TEXHiYHY MIATPUMKY Ta Yy4acTi0 B KOHKYpCax i PeKknamMHUX akuisx.
Mepenatoum KomnaHii Taknii kOHTEHT, KnieHT Hagae i mixkHapoaHy, 6e3cTpoKkoBy, 6€3MOBOPOTHY, He
iMeHHy niueHsito (6e3 onnatM posnTi) 3 npasBom cybniueHsyBaTW, BUKOPWUCTOBYBATW, KOMilOBATH,
3MiHIOBaTK, NepepobnaTi, po3nOBCIOOXKYBATU, ONPUIIOOHIOBATU, MPUBCENIOAHO BUKOPUCTOBYBATH abo
OyOb-SKUM  iHWMM CMOCOBOM BMKOPUCTOBYBaTW Takui KOHTEHT Yy BCIX dopmartax i KaHanax
MOLIMPEHHS, BiJOMMX Y LUen yac abo po3pobrneHux nisHiwe (aKk y 38’a3ky 3 [Nocnyramu i 6isHecom
Komnarii, Tak i y 3B’A3Ky i3 nocrnyramm TpeTix ocib), 6e3 noganbLIoro CrnoBilWeHHs abo ofepKaHHSA
3rogm Big KnieHTa.

KopwucTtyBay rapaHTye, LWo:

(1) TiNbKM KNiEHT BoOrMoAi€ BCiM BULLIEBKa3aHWM KOHTEHTOM abo Mae BCi MpaBa, NilueHsii, MOromKeHHs
003Bonu, Wob Hagatn KomnaHii niLeHsito Ha BUKOPUCTAHHS TAKOTO KOHTEHTY, SIK Lie 3a3HAa4YeHO BULLE;
(2) Hi cam KOHTEHT, Hi HafaHHS, 3aBaHTaXeHHsi, NyGnikyBaHHs abo onpunogHeHHs KopucTyBadem
TaKoro KOHTEHTY, Hi BUKOPUCTaHHSA KOMMaHi€lo Takoro KOHTEHTY, SiK Lie JO03BOMEHO LUUM LOKYMEHTOM,
He MopyLlylTb NPaB iHTeneKTyanbHOI BMNACHOCTI YM aBTOPCbKMX MNpaB TpeTix ocib, abo npaB Ha
FMAacCHICTb Y/ NPUBATHE XUTTS Ta HE NPU3BOASATL A0 NOPYLUEHHSA YNHHOIO 3aKOHOL4ABCTBA YN NPaBOBUX
HOpM.

KopuctyBau 3060B's3yeTbC He HagaBaTW KOHTEHT raHebHOro, HaknenHuubKoro, HEeHaBMCHOTO,
HaCUITbHULIbKOTO, HEMNPUCTOMHOIO, MOpHOrpadivyHoOro, He3akoHHOro abo 0Opas3nMBOro XapakTepy,
He3anexHo Bif TOro, YM 3axuLLEHe 3aKOHOM HadaHHs Takmx marepianiB. KomnaHis moxe (ane He
3000B’'si3aHa) po3rnagatv, KOHTporBaTu abo BMAANATM TakUM KOHTEHT Ha BMACHUA po3cyd Yy
Oyab-akun Yac i 3 byab-akoi npuyunHu 6e3 HagcunanHa KopuctyBady noBigoOMMAeHHs.

9. IHWI NoNoOXeHH4


https://shop.voda-pride.com.ua/

[MpeTeHsii Npo NopyLLIEeHHS aBTOPCbLKOro npasa

MpeTeHsii npo noOpyweHHA aBTOpPCbKOrO npaeBa cnig Hagcunatm KomnaHii 3a  agpecoto:
info@hvilya-zd.com.ua.

3aranbHi NoNoXXeHHs

KnieHT He MoXeTe nepepaTu cBOi npaea, nepenbadeHi uumu lNpaBunamn, abo nepepaBath ix
MOBHICTIO abo YacTkoBo 6e3 nonepegHbBOro NMCLMOBOIO J03BoNy KomnaHii TpeTim ocobam.

Llen [orosip perynioetbcs i TnymauuTbCA BiANOBIAHO [0 3akoHogaBcTBa YkpaiHWu. lMutaHHA, He
BperynboBaHi UMM [loroBopom, nignsrawTb BUPILEHHIO BIANOBIAHO [0 YMHHOIO 3aKOHOAABCTBA
YkpaiHu. Bci moxnusi cynepeuku, WO BUNMMBaKOTb 3 BiQHOCWMH, peryrnboBaHuX UMM [JoroBopom,
BUPILLYIOTLCA B MOPSIAKY, BCTAHOBMEHOMY 3aKOHOOABCTBOM YKpaiHW, 3a HOpMaMu YKpaiHCbKOro
npaea.

Akwo 3 TMX 4m iHWKX npynunH Byab-aki 3 yMOB LbOro [JoroBopy € HeginCHUMu abo Lo He maloTb
IOPUONYHOI CUIMK, Lie He BMIMBAE Ha AiNCHICTb abo 3aCTOCyBaHHS iHLIMX YMOB Liboro [Jorosopy.
[loroBip He BuMMarae ckpinneHHsa nedatkamu i / abo nignucaHHs, 36epiralun NpyM LUbOMY MOBHY
OPUONYHY CUIy.

KnieHT 3000B’A3aHUi cnigKyBaTy 3a OHOBNEHHSAMM Lmx [MpaBun Ha odiuinHomy Beb-canTi KomnaHii Ta
nepesipAaTN akTyanbHy Bepcito [paBun He piglue, HixX ABiYi Ha MicAub.



